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Welcome to the VAHCDO Landlord Engagement Toolkit!

In this tutorial, you will discover how to access and modify marketing assets
to help you:

Reach and engage private landlords to discover more about affordable
housing programs.
Help dispel myths surrounding affordable housing programs and those
who qualify, and
Customize toolkit assets with your organization’s logo and contact
details.

Ready to get started?

Access & Modify TOOLKIT AssetsAccess & Modify TOOLKIT Assets



Multi-Media Toolkit OverviewMulti-Media Toolkit Overview

Social Media Content
20 social media posts, including curated captions, static graphics and video collateral
Researched hashtags with best practice use by platform
Customizable graphics and video tutorial

Brochure Series
Series of 2 tri-fold brochures that are easily downloadable for print or digital use
Customizable graphics and video tutorial 

Video Collateral
Testimonial-driven educational video including a landlord, a program participant, and housing
advocate
Storytelling and impactful messaging
3 sizes of video shorts sized for different placements on social media, including Instagram Reels

Poster Series
Series of Series of 4 posters that are easily downloadable for print or digital use
Customizable graphics and video tutorial 



OrganizationOrganization
For most assets, 2 versions have been uploaded to the Toolkit: 

This example includes logos, phone numbers and QR
code, so you can see where to place them when you
customize the editable version.

EDITABLE VERSION:
Use this version to add your phone number/contact
details, QR code, and logo. 

EXAMPLE VERSION:
Shows you where the customizable elements
should be placed.

https://organizationmanagementgroup-my.sharepoint.com/:b:/r/personal/tgarrett_managegroup_com/Documents/VAHCDO%20Landlord%20Participation%20Toolkit/Toolkit/Brochure%20Series/Brochure%201%20-%20Benefits%20%26%20Process/Brochure%201%20-%20Benefits%20%26%20Process%20(Example).pdf?csf=1&web=1&e=5eDS6B


Available AssetsAvailable Assets

We have created 2 tri-fold brochures for you to use in your outreach efforts.
Each has different messaging:

BROCHURE 1 - The Benefits & Hero Messaging
BROCHURE 2 - Challenging Stereotypes & Easy Process

There are 2 copies of each brochure: one that is an example of how to add
your logo and contact information to the brochure, and another that is
customizable to you. 

Examples are all labeled in OneDrive.

Brochure 1

Brochure 2

Click any image
to access file

BROCHURE SERIESBROCHURE SERIES

https://organizationmanagementgroup-my.sharepoint.com/:b:/r/personal/tgarrett_managegroup_com/Documents/VAHCDO%20Landlord%20Participation%20Toolkit/Toolkit/Brochure%20Series/Brochure%201%20-%20Benefits%20%26%20Process/Brochure%201%20Benefits%20%26%20Process.pdf?csf=1&web=1&e=rY90oY
https://organizationmanagementgroup-my.sharepoint.com/:b:/r/personal/tgarrett_managegroup_com/Documents/VAHCDO%20Landlord%20Participation%20Toolkit/Toolkit/Brochure%20Series/Brochure%201%20-%20Benefits%20%26%20Process/Brochure%201%20Benefits%20%26%20Process.pdf?csf=1&web=1&e=rY90oY
https://organizationmanagementgroup-my.sharepoint.com/:b:/r/personal/tgarrett_managegroup_com/Documents/VAHCDO%20Landlord%20Participation%20Toolkit/Toolkit/Brochure%20Series/Brochure%201%20-%20Benefits%20%26%20Process/Brochure%202%20Challenge%20Stereotypes.pdf?csf=1&web=1&e=n38SzE
https://organizationmanagementgroup-my.sharepoint.com/:b:/r/personal/tgarrett_managegroup_com/Documents/VAHCDO%20Landlord%20Participation%20Toolkit/Toolkit/Brochure%20Series/Brochure%201%20-%20Benefits%20%26%20Process/Brochure%202%20Challenge%20Stereotypes.pdf?csf=1&web=1&e=n38SzE


POSTER SERIESPOSTER SERIES

Available AssetsAvailable Assets

We have created 4 posters to help you in your outreach efforts. Each poster has different messaging.

There are 2 copies of each poster: one that is an example of how to add your logo and contact information to the poster, and another that is
customizable to you. 

Poster 1Poster 1
The BenefitsThe Benefits

Poster 2
The Testimonial

Click any image to access file

Poster 3
The Process

Poster 4
The Mythbuster

https://organizationmanagementgroup-my.sharepoint.com/:i:/r/personal/tgarrett_managegroup_com/Documents/VAHCDO%20Landlord%20Participation%20Toolkit/Toolkit/Poster%20Series/Poster%201%20-%20The%20Benefits.png?csf=1&web=1&e=nEaUKn
https://organizationmanagementgroup-my.sharepoint.com/:i:/r/personal/tgarrett_managegroup_com/Documents/VAHCDO%20Landlord%20Participation%20Toolkit/Toolkit/Poster%20Series/Poster%203%20-%20The%20Process.png?csf=1&web=1&e=99gsjY
https://organizationmanagementgroup-my.sharepoint.com/:i:/r/personal/tgarrett_managegroup_com/Documents/VAHCDO%20Landlord%20Participation%20Toolkit/Toolkit/Poster%20Series/Poster%202%20-%20Testimonial.png?csf=1&web=1&e=QS7ZS1
https://organizationmanagementgroup-my.sharepoint.com/:i:/r/personal/tgarrett_managegroup_com/Documents/VAHCDO%20Landlord%20Participation%20Toolkit/Toolkit/Poster%20Series/Poster%204%20-%20The%20Myth%20Buster.png?csf=1&web=1&e=u4ZONK


SOCIAL MEDIA POSTSSOCIAL MEDIA POSTS

Available AssetsAvailable Assets

17 static social media posts are available for you to use in your outreach efforts.

There are 2 copies of each social media post: one is an example of how to add your logo and contact information
to the post, and another that is customizable to you. 

There is also a document titled “Social Media Information & Captions,” which includes pre-written captions and
researched hashtags by platform, for you to use in order to maximize reach.

Click any image to access social media post files

SOCIAL MEDIA INFORMAITON & CAPTIONS
DOCUMENT

https://organizationmanagementgroup-my.sharepoint.com/:f:/r/personal/tgarrett_managegroup_com/Documents/VAHCDO%20Landlord%20Participation%20Toolkit/Toolkit/Social%20Media%20Content?csf=1&web=1&e=ogFHGi
https://organizationmanagementgroup-my.sharepoint.com/:f:/r/personal/tgarrett_managegroup_com/Documents/VAHCDO%20Landlord%20Participation%20Toolkit/Toolkit/Social%20Media%20Content?csf=1&web=1&e=ogFHGi
https://organizationmanagementgroup-my.sharepoint.com/:f:/r/personal/tgarrett_managegroup_com/Documents/VAHCDO%20Landlord%20Participation%20Toolkit/Toolkit/Social%20Media%20Content?csf=1&web=1&e=ogFHGi
https://organizationmanagementgroup-my.sharepoint.com/:f:/r/personal/tgarrett_managegroup_com/Documents/VAHCDO%20Landlord%20Participation%20Toolkit/Toolkit/Social%20Media%20Content?csf=1&web=1&e=ogFHGi
https://organizationmanagementgroup-my.sharepoint.com/:f:/r/personal/tgarrett_managegroup_com/Documents/VAHCDO%20Landlord%20Participation%20Toolkit/Toolkit/Social%20Media%20Content?csf=1&web=1&e=ogFHGi
https://organizationmanagementgroup-my.sharepoint.com/:f:/r/personal/tgarrett_managegroup_com/Documents/VAHCDO%20Landlord%20Participation%20Toolkit/Toolkit/Social%20Media%20Content?csf=1&web=1&e=ogFHGi
https://organizationmanagementgroup-my.sharepoint.com/:f:/r/personal/tgarrett_managegroup_com/Documents/VAHCDO%20Landlord%20Participation%20Toolkit/Toolkit/Social%20Media%20Content?csf=1&web=1&e=ogFHGi
https://organizationmanagementgroup-my.sharepoint.com/:f:/r/personal/tgarrett_managegroup_com/Documents/VAHCDO%20Landlord%20Participation%20Toolkit/Toolkit/Social%20Media%20Content?csf=1&web=1&e=ogFHGi
https://organizationmanagementgroup-my.sharepoint.com/:f:/r/personal/tgarrett_managegroup_com/Documents/VAHCDO%20Landlord%20Participation%20Toolkit/Toolkit/Poster%20Series?csf=1&web=1&e=3u35LQ


Click any image to access video files

VIDEOSVIDEOS

Available AssetsAvailable Assets

Because we know that social media posts with video content get at least 10
times more engagement than those without, we've created the following
videos for your use: 

1 FULL LENGTH EDUCATIONAL VIDEO - Covering all topics

3 SHORT FORM VIDEOS - Separately addressing each topic
FACTS ABOUT AFFORDABLE HOUSING
LANDLORD PERSPECTIVE
UNHOUSED AREN’T ALWAYS WHO YOU THINK

Educational Video - FullEducational Video - Full  

Short Videos in 3 SizesShort Videos in 3 Sizes

https://organizationmanagementgroup-my.sharepoint.com/:f:/r/personal/tgarrett_managegroup_com/Documents/VAHCDO%20Landlord%20Participation%20Toolkit/Toolkit/Educational%20Videos/Full%20Videos?csf=1&web=1&e=QCmBSP
https://organizationmanagementgroup-my.sharepoint.com/:f:/r/personal/tgarrett_managegroup_com/Documents/VAHCDO%20Landlord%20Participation%20Toolkit/Toolkit/Educational%20Videos/Short%20Videos?csf=1&web=1&e=7gGwMq


CANVACANVA

PlatformsPlatforms

VAHCDO Member ToolkitVAHCDO Member Toolkit

Go to Canva.com to set up a FREE account. Click here for a tutorial on how to do so. 

Go to the VAHCDO Landlord Participation Toolkit by clicking on this link. 

https://www.canva.com/free/
https://www.canva.com/free/
https://youtu.be/DFkD60idOqM?feature=shared
https://organizationmanagementgroup-my.sharepoint.com/:f:/r/personal/tgarrett_managegroup_com/Documents/VAHCDO%20Landlord%20Participation%20Toolkit/Toolkit?csf=1&web=1&e=TqmuOU


How to Use AssetsHow to Use Assets

Go to the VAHCDO Landlord Participation Toolkit

Find the asset you’d like to use. 

Click on the 3 dots to the right of the file name. 

Select “Download.”

Save the file to your computer in a place where you can
retrieve it. 

DOWNLOAD FROM THE TOOLKITDOWNLOAD FROM THE TOOLKIT

https://organizationmanagementgroup-my.sharepoint.com/:f:/r/personal/tgarrett_managegroup_com/Documents/VAHCDO%20Landlord%20Participation%20Toolkit/Toolkit?csf=1&web=1&e=mzlfrQ


How to Use AssetsHow to Use Assets

Social Media Posts
Select “Instagram Post Square.” Select “Flyer (Portrait 8.5 x 11 in)”

UPLOAD TO CANVAUPLOAD TO CANVA
In Canva, go to “Create a Design.”

BrochuresPosters
Select “Sales Brochure (Landscape) 11 x 8.5 in”



How to Use AssetsHow to Use Assets

UPLOAD TO CANVAUPLOAD TO CANVA Choose a new name for the file. Upload the file downloaded
from the Toolkit.Rename the file by clicking on the

autogenerated title. 

Click on “Upload Files” to upload the editable
graphic and your logo.

Once uploaded, click on the uploaded image to
add it to the design. 

Uploaded images

Once you’ve added it to the design, stretch it
to fit the dimensions of the flyer. 



How to Use AssetsHow to Use Assets

EDIT THE DESIGNEDIT THE DESIGN
Change the font

Click “Add a Text Box” on the left. You may first need to click on “Text” to bring
up the text box menu.

Change the font to Montserrat, 21-point font. 

Add your contact information, which will be a website, phone number, or both.

Click “Text” to bring up the
text box menu, if needed



How to Use AssetsHow to Use Assets

CREATE AND INSERT A QR CODECREATE AND INSERT A QR CODE
Use the QR code generator by clicking on Apps and searching
“QR.” “Simple QR Code” will appear. Select that.

Enter the URL you want the QR code to point to. Click “Generate Code.” A
QR code will appear that you can resize and put in the approproate space. 



Please reach out to us with any questions!Please reach out to us with any questions!


